





Genera Themes

e Oveall, CEDC member satisfaction high to
very high

e Active membersfed the CEDC listens and
communicates with them well

* |nactive members do not feel they know
about CEDC serviced/activities or do not
have a good feeling about the organization
as awhole
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How satisfied are you with each of the

following activities that a

'fect your overall

impression of the CEDC’ s performance?

e Membership Meetings
— Networking
— Intros
— Business |eads
— Presentations
— Planning
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How satisfied are you with each of the
following activities that affect your overall
Impression of the CEDC'’ s performance?
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« Small Business
Assistance
— New Financing

— Expansion or new
marketing plan
development

— entrepreneur
workshops

— Siting and permitting
assistance



How satisfied are you with each of the
following activities that affect your overall
Impression of the CEDC'’ s performance?
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How satisfied are you with each of the
following activities that affect your overall
Impression of the CEDC'’ s performance?
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80;2 _ private collaboration
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How satisfied are you with each of the
following activities that affect your overall
Impression of the CEDC'’ s performance?
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How satisfied are you with each of the
following activities that affect your overall
Impression of the CEDC'’ s performance?
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How satisfied are you with each of the
following activities that affect your overall
Impression of the CEDC'’ s performance?
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o Contacting new
business leaders and
key decision-makers
from both private and
public sectors.



How satisfied are you with each of the
following activities that affect your overall
Impression of the CEDC'’ s performance?
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o Growth Management
— Transportation
— Housing
— Land-use and supply
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How important are each of the following
ways the CEDC communicates with you?
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Comments, Suggestions, Recommendations,
Criticisms

e “(I would like to see) more information in the
news media about what the CEDC isand what it
does.”

e “Being new to the CEDC, | can not comment on
much of thissurvey.”

e “(I would like to see) continued collaboration with
spectrum of public players. Recognize and
support local government staff who must deal with
planning, permitting, and related procedures.”



Comments, Suggestions, Recommendations,
Criticisms

e “Sincetaking over as manger of this branch 1 1/2
years ago, NO ONE from your organization has
contacted me. | have no clue what you do, what
your goals are, how you help my business, or how
| can utilize your organization. | certainly hope
that you don’t treat all new-comersto our areain
thisfashion. So far, all | have seen you do is bring
“blue collar” jobs into a“blue collar’ county.
What are you doing to attract “other” types of

businessesto thisarea? Or, isit your goal to keep
Cowlitz County “blue collar”?’




Comments, Suggestions, Recommendations,
Criticisms

o “All I know about iswhat | read in the newspaper.
Thejob CEDC isdoing isok.”

e “The quarterly meetings and newsletter give me
an overview of what is happening. | do enjoy
them.”

 “Theweb siteisvery nice. However, it takesto
long to bring up on most computers. Y ou need to
design a system that meets with alower common
denominator.”



Comments, Suggestions, Recommendations,
Criticisms
e “During my membership in the CEDC to the best
of my knowledge, | have not been contact my a
client due to areferral from the CEDC. | believe
the CEDC has concentrated on the development of
the Longview and Woodland industrial base and

shown little interest in Kelso. | do not intend to
renew my membership.”



Comments, Suggestions, Recommendations,
Criticisms
e “(I would like to see) more demonstrated input

Into smaller employersto assist in community jobs
Projects.”

o “| think the Director and the Board are intelligent
person who will watch for opportunities and will
align themselves properly and quickly if the
Director is allowed the flexibility.”



Comments, Suggestions, Recommendations,
Criticisms
e “Somehow, be able to staff the office with the

number of people necessary to get the jobs that
need doing - done. Small staff is stretched to the

limit.”
* “Increase staff to react to inquiries, phone calls,
etc.”

 “Meantoincrease CEDC staffing. Currently
doing agreat job, but overworked and not enough
staff to keep up with work to be done.”



